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12-02-2021 | Hindu Businessline TVS Srichakra’s Warranty App Chennai

TVS Srichakra’s
warranty app

OUR BUREAU

Chennai, February 12

Leading two- and three-
wheeler tyre maker TVS
Srichakra Ltd has introduced
“TVS Eurogrip Click to Con-
nect”, a warranty app to
provide speedy after-sales
service.

The app, which is available
on Android and iOS plat-
forms, offers direct benefits
including ease of use, quick
claim settlement and multi-
lingual features (an industry
first), said a company
statement.

“Click to Connect app aims
at speedy resolution of issues
and best-in category turn-
around times. For our retail
partners, it enables them to
address complaints instantly
leading to greater customer
satisfaction,” said P
Madhavan, EVP-Sales and Mar-
keting, TVS Srichakra Ltd.

The app aims to make a cus-
tomer’s after-sales experience
easy and highly interactive,
eliminating the hassle of long
waiting periods to resolve
their queries.
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03-02-2021 Zig Wheels

TVS Eurogrip To Launch Off-road and Premium Tyres
Soon

Online

ZIGWHEELS®
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TVS Eurogrip To Launch Off-road And Premium Tyres Soon

" - |
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12-02-2021 | Manufacturing
Today

TVS Srichakra Ltd lines up Rs 1000 crore expansion
program

ManufacturingToday

by MT Staff
Feb 12, 2021
Share

TVS Srichakra Ltd lines up Rs 1000 crore expansion
program
The investment will also significantly increase TVS Srichakra’s capacities and

technological capabilities in the off-highway tyre segment, with a clear focus on global
markets

TVS
KUROGRIFP

its planned capital expenditure of Rs.1,000 Crores to ramp up manufacturing in its Madurai and Pantnagar

plants. Thiz investment is planned to be made over three years. The investment, when fully made, will
result in an increase in 2 & 3-wheeler tyre capacity by 25-30% and doubling of off-highway tyre capacity from
current levels. The investment is planned to be funded by a mix of debt and internal accruals.

T WS Srichakra Ltd., a l2ading Indian manufacturer of 2&3 wheeler and off-highway tyres, recently announced

TWS Srichakra iz India's leading 2 & 3-wheeler tyre manufacturer. The company supplies tyres to most two and
three-wheeler manufacturers that operate in India, besides holding a significant presence in the domestic
aftermarket. The company is also a leading exporter of 2 & 3-wheeler tyres. The expansion program being
undertaken will focus on setting up additional capacities in this space to cater to growing demand across its
customer base - both domestically and globallv. Included in this investment, is & plan 10 enhance capacities in the
company’s pioneering range of radial tyres and other premium products.

The investment will also significantly increass TVS Srichakra's capacities and technological capabilities in the off-
highway tyre segment, with a clear focus on global markets.

Speaking on the investment plan, S Ravichandran, Dirsctor, TVS Srichakra Limited said, “With a wide distribution
network in India, growing international presence and building state-of-the-art capatilities in R&D and product
development, we are further strengthening our manufacturing capabilities to cater to the growing demands in
India and abroad. We believe that this capital outlay will enable TS Eurogrip to further its growth aspirations and
help strengthen its partnerships with vehicle manufacturers and create new benchmarks in the replacement and
global markets. This investment reflects our fullest confidence in India’s recovery and its prospects in the medium
to long-term and is our contribution to Atmanirbhar Bharat”.

TWE Srichakra Ltd had sarlier, in FY 19-20, announced the launch of its new brand TVS Eurogrip as well as a new
range of products. The company had also announced the setting up of its product design centre in Milan, italy, in
FY 19-20. TVS Euragrip has been focusing on furthering its gain in aftermarket while strengthening its OE
presence. The initial response 1o the new products launched in the previous fiscal has been encouraging. TVS
Eurogrip will further expand its portfolio in domestic and global markets.

Online
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TVS Eurogrip digitizes After-Sales Service with ‘TVS

12-02-2021 | APN News Eurogrip Click to Connect’

Online

“*APN NEWS

TECH & INDUSTEY : AUTO

Previous story: Next story:

Honda 2Wheelers India rewrites history in Southern India Bariatric Surgery for Morbid Obesitv Gives New Lease of
No.1 two-wheeler brand celebrates 1.5 Crore customersin  Life to a Short-Statured Man 4.5 ft in Height
South!

TVS Eurogrip digitizes After-Sales Service with
“TVS Eurogrip Click to Connect’

Published on February 12, 2021

Mumbai: TVS Srichakra Limited, India’s leading 2 & 3 wheeler tyre company, has announced the introduction of
“TVS Eurogrip Click to Conneet”, a customer centric warranty app in an endeavor to provide speedy after-sales
service to its customers. The app offers direct benefits that include eaze of use, quick claim settlement and multi-lingunal
features (an industry first).

Click to Connect is a user-friendly application that is part of the company’s many digitalization efforis. The app makes a
customer’s after-sales experience easy and highly interactive, eliminating the hassle of long waiting periods to resolve
their queries. It allows retail partners of the company to address issues and complaints received from the customers
and helps in providing instant resolution, thereby ensuring timely service. With the launch of this warranty app. the
company aims to cut down settlement time period considerably and enable completion of the full settlement cvele in
less than 24 hours. It supports multiple languages including English and major vernacular languages, and gives the
comfort of using one’s own language.

Mr. P. Madhavan, EVP-Sales and Marketing, TVS Srichakra Ltd said, “Click to Connect is testimony to our
commitment to customer service of the highest order. This app aims at speedv resolution of issues and best-in category
turnaround times. For our retail partners, it enables them to address complaints instantly leading to greater customer
satisfaction. We want to assure our customers that TVS Eurogrip will continue to take market leading steps in its digital
transformation journey and this app is the benchmark for quick automated settlement solutions in the industry”.
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TVS Srichakra Q3 PAT up almost 3-fold at Rs36.3cr

12-02-2021 .
02-20 on better cost controls implemented

IIFL

Online

@8 1IFL SeCURITIES

(Fermerly India Infoline Limited)

TVS Srichakra Q3 PAT up almost 3-fold at Rs36.3cr on better cost
controls implemented

TWS Srichakra reported 12.42% growth in total revenues for the Dec-20 quarter on consolidated
basis at Rs572.70cr

TV3 Srichakra reported 12.42% growth in total
revenues for the Dec-2o guarter on consolidated
basis at Rsgy2.7ocr. The company is one of the key
manufactorers of automotive tyres and flaps and the
company saw a sharply better traction in the Dec-20
quarter on account of a revival in the auto demand.
The Dec-20 quarter had seen a sharp revival in auto
demand across the board on account of festive sales.

The consolidated Profit after tax (PAT) for the Dec-20 quarter was up 184% at Rs36.27cr. The cost
control measures implemented resulted in a sharp saving in miscellaneous other expenses as well as
the funds locked up in the working capital cycle. As a result, the PAT margins improved from 2.51%
in Dec-1g to 6.33% in Dec-20.

Financial highlights for Dec-zo compared voyv and sequentially

TV5 Srichakra
Rs in Crore Dec-20 Dec-19 YOy Sep-20 QO
Total Income (Rs.cr) 57270 T 50044 12.42% 355238 3.68%
Met Profit (Rs cr) 3627 1278 183,80% ¥39.85 8.958%
Diluted EPS [Rs) T47.36 T 16,69 TS24
MNet Margins £.33% 2.51% 721%
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12-02-2021 Business
Standard

Tyre maker TVS Srichakra's profit rises 124% to Rs

46.32 crin Q3

Online

Business Standard

1n Q3

ALSO READ

TVS Seichakra surges 956 on
capex programime worth Re
1000 crove

TVS Scichakra 1o irvest RS
1,000 &r Lo ramgs up capacity
AL two fackties

TWS Motar posts haghest

ever revenue and poali
rumbers in Q3 of Y2

Tyre maker TVS Srichakra's
profit rises 124% to Rs 46.32 cr

£
&
2

TVS Seichaira, pert of the TVS Group and & Teading

Lyvee rrakeer, rapanad aprofit of Re 4632 wrare during
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12-02-2021 Business TVS Srlchal'<ra consolidated net profit rises 183.80% Online
in the December 2020 quarter
Standard

Business Standard

Capital Market

f |wlin]<]+

E’stoclqaxis

ALSO READ

TVS Srichakra consolidated
net profit rises 103.42% in
the September 2020 quarter

TVS Srichakra standalone
net profit rises 94.47% in
the September 2020 quarter

TVS Srichakra announces
conversion of OCDs into
shares of TVS Srichakra
Investments

Board of TVS Srichakra
appoints directors

TVS Srichakra spurts on
unveiling Rs 1,000 crore
capex plan

Last Updated at February 11, 2021 14:04 IST

TVS Srichakra consolidated net
profit rises 183.80% in the
December 2020 quarter

Follow us on = Google News

Want to invest in QUALITY stocks ~ ) 'E*.3| X
but unable to spot them? . SOM-UPAS AGURET & |

" ’ e ke A
Quality research is our motto ! R —— - p-f"%

Sales rise 12.42% to Rs 572.70 crore

Net profit of TVS Srichakra rose 183.80% to Rs 36.27
crore in the quarter ended December 2020 as against
Rs 12.78 crore during the previous quarter ended
December 2019. Sales rose 12.42% to Rs 572.70 crore
in the quarter ended December 2020 as against Rs
509.44 crore during the previous quarter ended
December 2019. ParticularsQuarter EndedDec.
2020Dec. 2019% Var.Sales572.70509.44 12 OPM
%713.989.42 -PBDT73.9643.35 71 PBT48.1420.06 140
NP36.2712.78 184

Powered by Capital Market - Live News

(This story has not been edited by Business Standard staff
and is auto-generated from a syndicated feed.)




"

Perfect Relations

The Science of Imnge Management

Date Publication Headline Edition
India's TVS Srichakra Dec- C | Net Profit Ri
12-02-2021 | Investing.com ndia's TVS Srichakra Dec-Qtr Consol Net Profit Rises Online
Investing.com

BRIEF-India's TVS Srichakra Dec-Qtr Consol
Net Profit Rises

Reuters - Stock Market News » 2021-02-11 07:24

£ Feb 11 (Reuters) - TVS Srichakra Ltd TVSC.NS :
* DEC-QUARTER CONSOL NET PROFIT 362.7 MILLION RUPEES VERSUS 127.8 MILLION RUPEES
YEAR AGO
* DEC-QUARTER CONSOL REVENUE FROM OPERATIONS 5.73 BILLION RUPEES VERSUS 5.09
BILLION RUPEES YEAR AGO Further company coverage; TVSC.NS
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12-02-2021

Business Line

TVS Srichakra launches warranty app for quicker
after-sales service

Online

© THESSRITIN

Businéssline

Companies

TVS Srichakra launches warranty
app for quicker after-sales service

Cur Bureau | Chennai | Updated on Februzry 13, 2021 | Publizhed on February 12, 2021

0000000

Leading two- and three-whecoler vre maker TVS
Srichakra Led has introduced =TYS Eurogrip Click
to Connect”, 8 warranty app to provide specdy
afrer-sales service.

The app, which is available on Android and 105
plarforms; offers direcr benefics including case of
wsc, quick claim settlement and multi-lingual
fearures {an induscry first), said a company
SafCmenL
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s Ddly rapee cail 7230 }ij Half ol Inclia's pailenis
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“Click to Connect app aims at speedy resolution of
1szues and best-in category murnaround omes. For
our retail partners; ic enables them to address
complaints instantly leading oo greater customer
satisfaction,” said P Madhavan, EVP-Sales and
Markering, TVE Srichakrz Led.

The app aims to make a customer’s after-sales
expericnce casy and highly interacrive, eliminadng
the hassle of long waiting periods vo resolve their
querics, o allows remil parmers of the company
address issues and complaing recocived from the
customers and helps in providing instant resolution,
therchy cnsuring imely service.

With the launch of this warranty app, the company
aims o cut down sertlement dme pericd

considerably and enable completion of the full
serrfement ovele in lezs than 24 hours. It supparts
muirple languages including English and major

vernacular languages.
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12-02-2021 Autocar TVS Eurogrip’s App to digitise aftersales service Online

Professional

TVS Eurogrip’s App to digitise aftersales service

S xS

”ﬂﬂﬂlp o T

LU

By Autocar Pro News Desk, 12 Feb 2021

— TVs
“FUROGRIP

TVS Srichakra, one of India’s leading two- and three-wheeler tyre companies, has introduced *TVS Eurogrip Click to Connect’, a
customer-centric warranty app, This app, it says, will provide speedy aftersales service to its customers. The app offers direct benefits
that include ease of use, quick claim settlement and multi-lingual features.

The user-friendly app is part of the company’s many digitalisation efforts and will enable a customer’s aftersales experience easy and
highly interactive, eliminating the hassle of long waiting pariods to resolve their queries. !t allows retail partners to address issues and
customer complzints and helps in providing instant resolution.

with the faunch of this warranty app, the company zims to cut down the settlement time period considerably and enable completion of
the full settlemant cycle in less than 24 hours. It supports multiple languages including English and major vernacular languages and
gives the comfort of using one’s own language.

P Madhavan, EVP-Szles and Marketing, TVS Srichakra said, “Click to Connect is testimony to our commitmant to customer service of the
highest order. This app aims at speedy resolution of issues and best-in categery turnaround times. For our retail partners, it enables
them to address complaints instantly leading to greater customer satisfaction. We want to assure our customers that TVS Eurogrip will
continue to take market leading steps in its digital transformation journey and this app is the benchmark for guick automated
settlement solutions in the industry™.

The app is available on Android and i0S platforms.
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TVS Eurogrip Digitizes After-Sales Service with ‘TVS

12-02-2021 | BW AutoWorld Eurogrip Click to Connect’

Online

BW AUTG JWORLD

TVS Eurogrip Digitizes After-Sales Service
With ‘TVS Eurogrip Click To Connect’

The company introduces a warranty App for its customers

Bt 7// (7

TVS Eurogrip

February, 2021 & Print this article
1 by BW Online Bureau T! Font size 16
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P. Madhavan, EVP-Sales and Marketing, TVS Srichakra Ltd said, “Click to Connect is testimony to our commitmer
of the highest order. This opp oims ot speedy resolution of issues ond [ 5. For oL

its instontly feading
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13-02-2021

Pitch

TVS Eurogrip digitizes after-sales service with ‘TVS

Eurogrip Click to Connect’

Online

Pitch

the essence of marketing

Introduces

# LATEST-STORIES

TVS EUROGRIP DIGITIZES AFTER-SALES SERVICE WITH ‘'TVS EUROGRIP

CLICK TO CONNECT"

ary 13, 2021 By Team PITCH (0 € 34

7VS
EHEUROGRIP

best-in category Warranty App for customers

TS Srichakra Limited, India's leading 2 & 3 wheeler tyre company, has announced the introduction of “TVS Eurogrip Click to
Connect”, a customer centric warranty app in an endeavor to provide speedy after-sales service to its customers. The app offers
direct benefits that include ease of use. quick claim settlement and multi-lingual features (an industry first).

Click to Connect is a user-friendly application that is part of the company’s many digitalization efforts. The app makes a customer's
after-sales experience easy and highly interactive, eliminating the hassle of long waiting periods to resolve their queries. It allows
retail partners of the company to address issues and complaints received from the customers and helps in providing instant
resolution, thereby ensuring timely service. With the launch of this warranty app, the company aims to cut down settlement time
period considerably and enable completion of the full settlement cycle in less than 24 hours. It supports multiple languages
including English and major vernacular languages, and gives the comfort of using one's own language.

Mr. P. Madhavan, EVP-Sales and Marketing. TVS Srichakra Ltd said, “Click to Connect is testimony to our commitment to customer
service of the highest order. This app aims at speedy resolution of issues and best-in category turnaround times. For our retail
partners, it enables themn to address complaints instantly leading to greater customer satisfaction, We want to assure our
customers that TVS Eurogrip will continue to take market leading steps in its digital transformation journey and this app is the
benchmark for quick automated settlement solutions in the industry”.
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13-02-2021 UNI India

TVS Eurogrip digitizes after-sales service with ‘TVS

Eurogrip Click to Connect’ Online

UNI

200
T SPEED

United News of India

India's Multi Lingual News Agency

Posted at: Feb 12 2021 2:19PM

0000

features (an industry first).

TVS Eurogrip digitizes After-Sales Service with ‘TVS
Eurogrip Click to Connect

Kolkata, Feb 12 (UNI) TVS Srichakra Limited, India’s leading 2 & 3 wheeler tyre company, has
announced the introduction of “TVS Eurogrip Click to Connect”, a customer-centric warranty

app in an endeavour to provide speedy after-sales service to its customers.
The app offers direct benefits that include ease of use, quick claim settlement and multi-lingual
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14-02-2021

Uandi
Automobiles

to Connect

TVS Eurogrip aftersales services digitized with Click

Online

QHAND

' Uandi Automobiles

TVS Eurogrip aftersales services
digitized with Click to Connect

ON FEBRUARY 14, 2021 « ( LEAVE A COMMENT )

One of India's Largest bike and three-wheeler tyre marker TVS Euro grip has digitized it's
aftersales services, Company has introduced a customer-centric warranty app. In this article,
we are updating you about TVS Eurogrip aftersales service

Tvs Warranty

TVS Eurogrip digitizes AfterSales €
Service with ‘TVS Eurogrip Click to
Connect.

= A customer-centric warranty best-
in-category Warranty App for
customers.

« The application eliminates the hassle
of long waiting periods to resolve
their queries.

« Quick claim settlement and multi-
lingual features (an industry first).

* The company aims to cut down the
settlement time period considerably
and enable completion of the full
settlement cycle in less than 24

hours.

Preferred language changed 10 Hindi

Select language from below menu

Enter 1 for English
Enter 2 for Hindi
Enter H for Home
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Type [E): R&fRa zra Mz sEaad
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TVS Srichakra Limited, India’s leading 2
and 3 wheeler tyre company, has
announced the introduction of “TVS
Eurogrip Click to Connect”, 5 customer-
centric warranty app in an endeavour to
provide speedy after-sales service toits
customers. The app offers direct benefits
that include ease of use, guick claim
settiement and multi-lingual features (an
industry first).

Click to Connact s a user-friendly
application that is part of the company's
many digitalization efforts. The app makes
acustomer's after-sales experience easy
and highly interactive, eliminating the
hassle of long walting periods to resolve thelr queries. It allows retall partners of the company
to address issues and complaints received from the customers and helps in providing instant
resclution, thereby ensuring timely service. With the launch of this warranty app, the company
aims to cut down the settlement time period considerably and enable completion of the full
settliement cycle in less than 24 hours. It supports multiple languages including English and
major vernacular languages and gives the comfort of using one’s own language.

TVS Eurogrip Click to Connect - acreen shot

Mr. P. Madhavan, EVP-Sales and Marketing, TVS Srichakra Ltd said. “Click to Connect is
testimony to our commitment to customer service of the highest order. This app aims ata
speedy resolution of issues and best-in-category turnaround times. For our retail partners, it
enables them to address complaints instantly leading to greater customer satisfaction. We
want to assure our customers that TVS Eurogrip will continue to take market-leading steps in
its digital transformation journey and this app is the benchmark for quick automated
settlement solutions in the industry”.
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TVS Srichakra rose 2.51% to Rs 2,083.15 after the
company signed a Memorandum of Understanding

capex program.

On 16 February 2021, the company signed a

(MoU) with Tamil Nadu Government for a planned

TVS Srichakra had planned its capital expenditure
program worth Rs 1,000 crore on 8 December 2020.

Memorandum of Understanding (MoU) with the

572.70 crore in Q3 FY21 over Q3 FY20.

Government of Tamil Nadu to facilitate this

investment program. The announcement was made
after market hours yesterday, 16 February 2021.

The company's consolidated net profit surged 183.6%
to Rs 36.25 crore on a 12.4% rise in net sales to Rs

TVS Srichakra, makers of TVS Eurogrip brand of tyres

is one of India’s leading manufacturers and exporters

of two, three-wheeler tyres and off-highway tyres.
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